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Book a live demo
 Contact Sales Partner with RecFaces


Contact RecFaces to learn how Id-Guard can help your 
organization eliminate unauthorized entries with 
minimal infrastructure and maximum speed.


Secure your critical access points in days


The project demonstrated how 
 can modernize hotel security 

without heavy investments. By protecting 
staff-only zones,  not only 
reinforced its operational safety but also 
safeguarded the guest experience and the 
reputation of a global luxury brand.



RecFaces 
Id-Guard

St. Regis

Guest Benefits: Reinforcing Trust and Luxury

Safer environment — improved control of 
back-of-house areas reduces potential risks for 
guests.



Seamless luxury experience — security 
operates silently in the background, without 
visible intrusion.



Higher trust in brand — guests feel reassured 
knowing even behind-the-scenes areas are 
secured.



Consistent service delivery — minimized 
disruptions ensure smooth event, dining, and 
stay experiences.

Business Benefits for St. Regis

Enhanced access control — proactive facial 
recognition strengthened protection 
of restricted areas.



Optimized security operations — intelligent 
automation improved team efficiency and focus.



Lower operating costs — no additional guards 
or technology infrastructure required.



Future scalability — solution can be extended 
to other entrances or Marriott properties.

Unauthorized access attempts dropped 
to zero — ex-employees previously 
bypassing manual checks were 
immediately intercepted.



Detection-to-alert time under 1 second 
— security teams received real-time mobile 
notifications for instant action.



Manual monitoring reduced by 100% 
— instead of watching hours of video, 
guards responded only to actionable alerts.

In just three months of active operation, St. Regis 
Mumbai achieved measurable improvements:

Results

case studySt. Regis Mumbai
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